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Claims 

[cl] A method for processing of an instant message by utiliz- 
ing HTTP URL teclinology, comprising: Each instant mes- 
sage user has a globally unique HTTP URL as its identifi- 
cation, refer to as URL for Instant Message. When the 
sender wants to communicate with the receiver, just en- 
ters the receiver's URL for Instant Message in any Inter- 
net browser like surfing a website. If the receiver is on- 
line, they will then be able to communicate with each 
other. There is no need to download and install any 
client software on the sender and receiver's computer. 
Either party does not necessarily need to know which in- 
stant message client software the other party is using. 

[c2] The method of claim 1, wherein said the instant message 
user's identification is not a number or email account 
obtained from instant message service provider in a 
closed system. It is a HTTP URL that can be visited by us- 
ing any Internet access device with Internet browser. 

[c3] The method of claim 1, wherein said there are no need 
to download and install any instant message client soft- 
ware on sender's and receiver's computer in order to use 
instant message service. 



[c4] The method of claim 1, wherein said the instant message 
user could enter his/her own URL for Instant message in 
any Internet browser and login to indicate he/she is on- 
line. 

[c5] The method of claim 1, wherein said when the sender of 
instant message wants to initialize a conversation with 
some one else that has URL for Instant Message, the 
sender just enter the receiver's URL for Instant Message 
in any Internet browser no matter if the sender has URL 
for Instant Message. If the receiver is online, they will 
then be able to communicate with each other using se- 
cured connection. 

[c6] The method of claim 1, wherein said if the receiver's sta- 
tus is offline, when a conversation request is made by 
another party, the system is also capable of detecting if 
the receiver is using any other instant message services 
and forward the request to the receiving party. Alterna- 
tively, the receiving party can be notified by email or by 
SMS to the mobile device. 

[c7] The method of claim 1, wherein said the user that can 
have its own domain name and assign a URL for instant 
message service using its own domain name, only need 
to change its domain name's DNS server to the URL for 



Instant Message service provider's DNS server. 

[c8] Tlie metliod of claim 1, wherein said user could use this 
instant message service to communicate online by using 
text message, voice chat and video conference. The ser- 
vice can also be extended to collaborate with colleagues 
as well as play online games. 

[c9] The method of claim 1, further comprising: using URL for 
Instant Message to provide live help service for enter- 
prise user. The enterprise user can use the URL as a 
public communication tool and provide live help service 
for its customers and its website visitors. Any one visits 
its website can instantly get response from the website 
live help operator or customer support person by simply 
clicking the URL for Instant Message hyperlink that em- 
bedded in the website. 

[ciO] The method of claim 9, wherein said the instant message 
enterprise user can provide a live help service by embed- 
ded the URL for Instant Message in their website. When 
visiting the website, help can be easily accessed by click- 
ing on the live help hyper link to URL for Instant Mes- 
sage. 

[cii] The method of claim 9, wherein said the instant message 
enterprise user can apply a web page Monitor URL and 



embed the Monitor URL to any web page that want to be 
monitored, then the live help operator can monitor which 
page is surfing by the website visitor and can invite the 
visitor for chat to provide live person help. 

[ci2] The method of claim 9, wherein said if the live help op- 
erator is offline, then the live help button will be 
changed to offline status. The visitor can leave message 
to the operator's URL for Instant Message account or for- 
ward to its email account. 

[ci3] A method for mobile instant message application using 
URL for Instant Message, comprising: Every mobile user 
has a globally unique URL for Mobile Instant Message 
service. User can use mobile phone that have Internet 
access and Internet browser to use instant message ser- 
vice. No instant message client software is required to be 
embedded in mobile phone. Mobile phone user can use 
instant message service to communicate with other mo- 
bile users or computer instant message users. 

[ci4] The method of claim 13, wherein said every mobile user 
has a unique URL as identification for Mobile Instant 
Message corresponding to its mobile phone number. No 
instant message client software is required to be embed- 
ded in mobile phone. If the mobile phone can use Inter- 
net browser to access Internet, then the mobile phone 



can be used as mobile instant message device. 

[ci5] The method of claim 13, wherein said mobile phone user 
can use instant message communicate with PC-based 
instant message user or other mobile device user that 
have URL for Instant Message, both parties do not need 
to install any instant message client software. 

[ci6] The method of claim 13, wherein said if the mobile 

phone does not support Internet access, then the mobile 
phone user can still send/receive SMS to/from a URL for 
Instant Message user no matter if the URL for instant 
message user is using mobile device or computer. 

[ci7] The method of claim 13, wherein said the user that have 
URL for Mobile Instant Message can user instant message 
both in mobile phone and computer. 

[ci8] The method of claim 13, wherein said if the mobile 
phone is powered off, all SMS that send to this mobile 
phone can forward to the user's computer if the user lo- 
gin the URL for Mobile Instant Message in computer. 

[ci9] A method for email application using URL for Instant 
Message, comprising: the user that has URL for Instant 
Message can use this URL as an alternative to traditional 
email. Anyone can send message to the user no matter if 
he/she is online by entering the URL for Instant Message 



in any Internet browser, and the user can manage the 
messages by login to his/her URL for Instant Message 
account as well as sending email to traditional email ac- 
count. 

[c20] The method of claim 19, wherein said the user can use 
the URL for Instant Message as URL for Email, no need to 
have a traditional email account, if someone want to 
send message to the user, just need to enter the user's 
URL for Email in the internet browser and leave message 
online and attach a file, then send to the user's account. 

[c2i] The method of claim 19, wherein said the user can check 
and manage his/her messages by entering his/her URL 
for Email in the Internet browser and login, or using a 
URL for Email client software to check and manage its 
URL for Email account for easily manage its email in local 
computer. 

[c22] The method of claim 19, wherein said user can use URL 
for Email system to send/receive email to/from tradi- 
tional email account on the web-based interface or URL 
for Email client software. 



